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1 Introduction

This document is the Fiscal Year 2025 Performance Plan for the Office of Cable Television, Film, Music and
Entertainment.

This Performance Plan is the first of two agency performance documents published each year. The Performance
Plan is published twice annually – preliminarily in March when the Mayor’s budget proposal is delivered, and again
at the start of the fiscal year when budget decisions have been finalized. A companion document, the Performance
Accountability Report (PAR), is published annually in January following the end of the fiscal year. Each PAR
assesses agency performance relative to its annual Performance Plan.

Performance Plan Structure: Performance plans are comprised of agency Objectives, Administrative Structures
(such as Divisions, Administrations, and Offices), Activities, Projects and related performance measures. The
following describes these plan components, and the types of performance measures agencies use to assess their
performance.

Objectives: Objectives are statements of the desired benefits that are expected from the performance of an
agency’s mission. They describe the goals of the agency.

Administrative Structures: Administrative Structures represent the organizational units of an agency, such as
Departments, Divisions, or Offices.

Activities: Activities represent the programs and services an agency provides. They reflect what an agency does
on a regular basis (e.g., processing permits).

Projects: Projects are planned efforts that end once a particular outcome or goal is achieved.

Measures: Performance Measures may be associated with any plan component, or with the agency overall.
Performance Measures can answer broad questions about an agency’s overall performance or the performance of
an organizational unit, a program or service, or the implementation of a major project. Measures can answer
questions like “How much did we do?”, “How well did we do it?”, “How quickly did we do it?”, and “Is anyone better
off?” as described in the table below. Measures are printed throughout the Performance Plan, as they may be
measuring an objective, an administrative structure, an activity, or be related to the agency performance as a whole.

Measure Type Measure Description Example

Quantity Quantity measures assess the volume of work an agency
performs. These measures can describe the inputs (e.g.,
requests or cases) that an agency receives or the work that
an agency completes (e.g., licenses issued or cases closed).
Quantity measures often start with the phrase “Number
of…”.

“Number of public art
projects completed”

Quality Quality measures assess how well an agency’s work meets
standards, specifications, resident needs, or resident
expectations. These measures can directly describe the
quality of decisions or products or they can assess resident
feelings, like satisfaction.

”Percent of citations
issued that were
appealed”
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(continued)

Measure Type Measure Description Example

Efficiency Efficiency measures assess the resources an agency used to
perform its work and the speed with which that work was
performed. Efficiency measures can assess the unit cost to
deliver a product or service, but typically these measures
assess describe completion rates, processing times, and
backlog.

”Percent of claims
processed within 10
business days”

Outcome Outcome measures assess the results or impact of an
agency’s work. These measures describe the intended
ultimate benefits associated with a program or service.

“Percent of families
returning to
homelessness within 6-
12 months”

Context Context measures describe the circumstances or
environment that the agency operates in. These measures
are typically outside of the agency’s direct control.

“Recidivism rate for
18-24 year-olds”

District-wide Indicators District-wide indicators describe demographic, economic,
and environmental trends in the District of Columbia that
are relevant to the agency’s work, but are not in the control
of a single agency.

“Area median income”

Agencies set targets for most performance measures before the start of the fiscal year. Targets may represent goals,
requirements, or national standards for a performance measure. Agencies strive to achieve targets each year, and
agencies provide explanations for targets that are not met at the end of the fiscal year in the subsequent
Performance Accountability Report. Not all measures are associated with a target. For example, newly added
measures do not require targets for the first year, as agencies determine a data-informed benchmark. Additionally,
change in some quantity or context measures and District-wide indicators may not indicate better or worse
performance, but are “neutral” measures of demand or input, or are outside of the agency’s direct control. In some
cases the relative improvement of a measure over a prior period is a more meaningful indicator than meeting or
exceeding a particular numerical goal, so a target is not set.
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2 Office of Cable Television, Film, Music and Entertainment
Overview

Mission: The mission of the Office of Cable Television, Film, Music, and Entertainment (OCTFME) is to serve as the
entertainment economic engine of the District Government. OCTFME is a one-stop-shop for all things
entertainment including concerts, music festivals, film, and television production along with digital gaming and
immersive media. Our broadcast and distribution scope extends to original content development and production
for public education and government access cable (PEG), digital radio, global streaming, and other multimedia
platforms. OCTFME also regulates the District of Columbia’s cable television service providers, provides
exceptional customer service to cable subscribers, and supports a sustainable creative economy and
entertainment and media industry in the District of Columbia.

Summary of Services: The Office of Cable Television, Film, Music, and Entertainment (OCTFME) drives the
ever-evolving creative economy for the city. OCTFME serves as the city’s film commission, offering a five-to-one
return on investment, in addition to providing production support services to film, television, interactive,
multimedia, and digital media content creators. These support services include media production permitting;
location scouting; production support; production and infrastructure incentives; job placement assistance; media
education; and workforce development programs.
OCTFME supports the growth, preservation, and sustainability of the creative economy, the creative workforce,
and Go-Go Music, the official music of the District of Columbia, through the activities of the Creative Affairs Office
(CAO) and the Mayor Muriel Bowser Presents: 202Creates initiative. CAO and 202Creates coordinate and
administer creative economy special events that provide District residents access to training, resources,
networking opportunities, and engage the community to advance a greater understanding of the creative economy.
OCTFME also works with our theater, venue, and nightlife stakeholders to promote our city’s cultural vibrancy.
OCTFME regulates our cable television service providers in the District of Columbia, and broadcasts programming
for the District’s public, educational and government (PEG) channels: the District Council Channel (DCC), the
District of Columbia Network (DCN), and the District Knowledge Network (DKN). OCTFME also produces and
distributes programming for the District of Columbia Entertainment Network (DCE) streaming channel, and the DC
Radio 96.3 HD4 digital radio station. OCTFME creates content that informs, educates, and entertains viewers via
the District’s PEG channels, streaming and other content platforms. OCTFME’s award-winning content provides
resourceful information on government activity, education, current events, history, and arts and entertainment.
OCTFME provides 24-hour informative, open government, public interest programming on the District Council
Channel (DCC), District of Columbia Network (DCN), the District Knowledge Network (DKN), and DC Radio 96.3
HD4. Programming includes coverage of the activities of Executive Offices of the Mayor and the executive branch,
the District of Columbia City Council, the Office of the Attorney General, and the State Board of Education.
OCTFME provides transparent public access to the governmental process and insights into life in the District.
OCTFME is dedicated to developing and exhibiting quality, diverse programming and services that educate,
enlighten, and empower the residents of the District of Columbia.

Objectives:

1. Provide District residents informative, educational government programming via the District Council
Channel (DCC), the District of Columbia Network (DCN), the District Knowledge Network (DKN), and DC
Radio 96.3 HD4.

2. Regulate the District of Columbia’s cable service providers and enforce federal and District government
cable television laws and regulations. Develop legislation and regulatory policies in support of OCTFME’s
mission and operations.

3. Implement, administer, and support programs, education and employment initiatives that advance the
District of Columbia’s film, television, music, entertainment, and creative industries.

4. Efficient, Transparent, and Responsive Government
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Structures:

1. Office of the Director

2. Operations

3. Production and Programming

4. Legal and Regulatory Affairs (LARA)

5. Film

6. Communications

7. Creative Affairs Office (CAO)
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3 Objectives

3.1 ProvideDistrictresidents informative, educationalgovernmentpro-
grammingviatheDistrictCouncilChannel (DCC), theDistrictofColumbia
Network (DCN), the District Knowledge Network (DKN), and DC Radio
96.3 HD4.

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Percent increase in hours of
sports programming broadcast
on the District Knowledge
Network (DKN) in FY23
compared to the previous fiscal
year

Outcome Up is Better 125% 126.67% 100%

3.2 Regulate the District of Columbia’s cable service providers and en-
force federal and District government cable television laws and
regulations. Develop legislation and regulatory policies in sup-
port of OCTFME’s mission and operations.

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Percent of customer service
requests not requiring on site
investigation responded to
within 48 hours

Outcome Up is Better 100% 100% 95%

Percent of customer service
requests requiring on site
investigation responded to
within 48 hours

Outcome Up is Better 99.60% 100% 95%

3.3 Implement, administer, andsupportprograms, educationandemploy-
ment initiatives that advance the District of Columbia’s film, televi-
sion, music, entertainment, and creative industries.
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Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Percent of clients receiving
permits from OCTFME that
rank the agency’s overall
production support service as
”satisfactory” or ”very
satisfactory”

Outcome Up is Better 98.60% 99.31% 95%

Percent of permit applications
processed or issued within 5
business days of final
application submission

Outcome Up is Better 100% 100% 95%

Percent of Rebate Fund
balance committed to Program
Awardees by the close of the
fiscal year

Outcome Up is Better 100% 99.65% 90%

3.4 Efficient, Transparent, and Responsive Government
Create and maintain a highly efficient, transparent, and responsive District government.

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Percent of agency staff who
were employed as
Management Supervisory
Service (MSS) employees prior
to 4/1 of the fiscal year that had
completed an Advancing Racial
Equity (AE204) training
facilitated by ORE within the
past two years

Outcome Up is Better NA 11.11% No Target
Set

Percent of employees that are
District residents

Outcome Up is Better 46.43% 46.15% No Target
Set

Percent of new hires that are
current District residents and
received a high school diploma
from a DCPS or a District
Public Charter School, or
received an equivalent
credential from the District of
Columbia

Outcome Up is Better 0% 16.67% No Target
Set

Percent of new hires that are
District residents

Outcome Up is Better 66.67% 50% No Target
Set
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(continued)

Related Measures Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Percent of required contractor
evaluations submitted to the
Office of Contracting and
Procurement on time

Outcome Up is Better 57.14% No
incidents

No Target
Set
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4 Administrative Structures

4.1 Office of the Director
The Office of the Director supports the administrative workflow and external stakeholder and interagency relations
for the Director of the Office of Cable Television, Film, Music and Entertainment (OCTFME). The office is
responsible for the management of staff and facilities and directs strategic planning and the implementation of the
agency’s mission, operational targets, and key performance indicators. The Office of the Director also manages the
schedule of the Director to maximize the agency’s stakeholder engagement, support all segments of the creative
economy, and activate the creative industries as a cultural beacon and economic driver for the District of Columbia.

4.2 Operations
The Operations division manages and administrates the agency’s budget and serves as the agency liaison between
the Office of the City Administrator’s Budget Office and the Office of the Chief Financial Officer during the annual
fiscal year budget formulation process. The Operations division administrates the agency’s finances and
expenditures, including billing, invoicing, procurement and payment processes. The Operations division supervises
agency human resources, FTE’s, contractor personnel service agreements and internships. The Operations division
also supervises and manages OCTFME facilities management, maintenance, capital projects, and Certified
Business Enterprise (CBE) contracts.

4.3 Production and Programming
OCTFME’S Production and Programming division is responsible for producing and broadcasting 24-hour
informative, open government, public interest programming on the District of Columbia’s public, educational, and
government (PEG) cable channels: District Council Channel (DCC); District of Columbia Network (DCN); and the
District Knowledge Network (DKN). The programming broadcast via OCTFME’s PEG delivers coverage of the
activities of Executive Offices of the Mayor and the executive branch, the District of Columbia City Council, the
Office of the Attorney General, and the State Board of Education. The Production and Programming division also
operates and broadcasts the District of Columbia Entertainment Network (DCE), a 24-hour on-demand digital
streaming network that delivers diverse and inclusive lifestyle, music, live events, sports, arts, variety shows, talk
shows, educational and entertainment programming; and operates and programs the digital government radio
station, DC Radio 96.3 HD4. OCTFME’s programming on its streaming network and digital radio station is
dedicated to curating and broadcasting quality programming that educates, enlightens, empowers, and entertains.
The Production and programming division is responsible for supporting the logistics for citywide Mayoral events
like Emancipation Day, the State of the District, The Mayor’s Arts Award, et. al. The Production and Programming
division is also responsible for the maintenance and operation of the agency’s broadcast studios and related
equipment and technology that facilitate the recording and broadcast of programming and events of public
interest.

4.4 Legal and Regulatory Affairs (LARA)
The office of Legal and Regulatory Affairs (LARA) supports all of OCTFME divisions, activities, and operations by
providing legal oversight/support and legislative/regulatory guidance to ensure compliance with applicable District
and federal laws and regulations. LARA negotiates and drafts of all legal documentation and agreements regarding
broadcast, content development, production and distribution, program acquisition and related licensing
agreements, and talent and other services for all multimedia platforms owned and/operated by OCTFME. LARA
administrates agency event-related legal documentation and onsite legal production support as well as
pre-broadcast standards and practices/rights management review for all content distributed on OCTFME media
and communications platforms. Additionally, LARA supervises and advises the regulation cable service within the
District as well as the District’s three (3) cable service providers (Comcast, Astound Broadband (formerly RCN)
and Verizon Fios) through enforcement of the District’s cable franchise agreements in compliance with District and
federal cable laws and regulations. The LARA Division protects the rights of District cable consumers and ensures
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quality customer service by mediating and resolving customer billing and service concerns and/or disputes with
cable providers and addressing cable infrastructure and access issues.

4.5 Film
The Film Division is responsible for the agency’s management and implementation of administrative processes,
programs that advance the District of Columbia’s film, television, music, entertainment, and creative industries,
generate revenue, and incentivize economic and labor force impacts for the District’s creative economy. The Film
Division’s activities include issuing film and media production permits for locations under the jurisdiction of the
District of Columbia; location and media production crew referral services; and the administration of the DC Film,
Television and Entertainment Rebate Fund, the District’s media production and media facility infrastructure
improvement incentive program. The film division administrates the Creative Economy Career Access Program
(CECAP), a workforce on-the-job training program that offers District residents from historically underrepresented
communities access to media industry entry-level jobs and mentorship in partnership with the Department of
Employment Services. The film Division serves as the lead administrator for several of OCTFME’s stakeholder
outreach and support programs, including the OCTFME General Sponsorship Program, that provides small and
medium-sized District of Columbia creative entrepreneurs, nonfits and independent artists access to micro grants
in support of a wide range of creative events, programs, festivals, and youth media training initiatives. The Film
Division administrates the “Location of the Month” initiative, a program that spotlights and profiles District of
Columbia businesses, venues, and public spaces that can serve as locations for media productions, and the
“Filmmaker of the Month” initiative, a program recognizes, highlights, and amplifies the accomplishments and
achievements of a diverse cross-section of District resident content creators. The Film Division also serves as the
agency’s performance/KPI planning and reporting liaison with the Deputy Mayor for planning and Economic
Development and the Office of Budget and Performance Management.

4.6 Communications
The Communications division manages and administrates all internal, external, inter-agency communications and
messaging on behalf of the agency. The Communications division advises and coordinates press and media
appearance opportunities for the agency Director to advance agency priorities and promote major creative
economy events, activations and initiatives like Emancipation Day and the Mayor’s Arts Awards. The
Communications division is responsible for the management of the agency’s website, as well as the agency’s digital
strategy and outreach via the agency’s social media platforms. The Communications division is also responsible for
the management and development of the agency’s logos and style guidelines.

4.7 Creative Affairs Office (CAO)
The Creative Affairs Office (CAO) administrates and manages programming, initiatives, and stakeholder
partnerships with the goal of improving diversity, equity, and access for all within the creative community. CAO
works on policy, legislative awareness, and regulation to support the work of creative businesses. CAO helps
establish infrastructure partnerships to support the creative community and provide space for creatives to work
and build community. CAO builds programs to improve the economic mobility of the District’s independent artists,
creative nonprofits, and creative industry entrepreneurs. Some of the key programs CAO administrates or
supports include: The Go-Go Peoples Fund, the Performing Arts Promotion Amendment Tax Rebate (PAPA),
Mayor Muriel Bowser Presents: 202Creates, The Mayor’s Arts Awards, the 202Creates Residency Program, and
Creative Activations and events support in all 8 Wards of the District. CAO was established by Mayor Muriel
Bowser on August 29, 2019, pursuant to Mayor’s Order 2019-077.
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5 Additional Measures

Measure Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Creative Economy Media Education andWorkforce Development
Number of District residents

participating in the Creative
Economy Career Access Program
(CECAP)

Outcome Neutral 7 0 *

Creative Economy Support
Number of District resident

creatives participating in the Mayor
Muriel Bowser Presents:
202Creates Residency Program

Outcome Neutral 52 27 *

DC Radio 96.3 HD4 Production, Programming and Broadcast
Number of hours new/original

programming produced and
broadcast on DC Radio 96.3 HD4

Quantity Neutral 613 634 *

DCC Channel Production, Programming and Broadcast
Number of hours of Council

hearings, council events, and new
programming broadcast on DCC

Quantity Up is Better 981 1,100 *

DCE Network Production, Programming and Broadcast
Number of hours of new/original

programming broadcast on DCE
Quantity Neutral 93 29 *

DCN Channel Production, Programming and Broadcast
Number of hours of new/original

programming broadcast on DCN
Quantity Neutral 175 103 *

DKN Channel Production, Programming and Broadcast
Number of hours of new/original

programming broadcast on DKN
Quantity Up is Better 63 71 *

Manage and Administrate the District of Columbia Film, Television and Entertainment Rebate Fund
Number of Rebate Fund program

applicants pre-certified (number of
pre-qualification letters issued)

Quantity Up is Better 7 15 *

Total rebate awards committed to
certified program participants
(dollar amount)

Quantity Neutral $1,263,652 $1,931,971 *

Permitting and Production Support Services
Revenue from Permits Issued Outcome Up is Better $74,490 $72,140 *
Number of Permits Issued Quantity Up is Better 164 183 *

Support District Creative Economy Festivals, Special Events and Media Professional Organizatons
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(continued)

Measure Measure
Type

Directionality FY2023 FY2024 FY2025
Target

Total number of sponsored
industry events, programs or
initiatives (number of sponsorship
agreements executed)

Outcome Neutral 46 46 *

Support Go-Go Music as Official Music of the District of Columbia
Number of sponsored events,

programs, activities, or initiatives
that support Go-Go Music

Outcome Neutral 76 66 *

Support for District Resident Cable Customers
Number of cable subscriber

service requests received not
requiring on-site investigation (calls,
emails, or via website)

Outcome Neutral 288 176 *

Number of cable subscriber
technical service requests received
requiring on-site investigation (calls,
emails, or via website)

Outcome Neutral 480 567 *

*Specific targets are not set for this measure
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6 Additional Activities

Activity Name Activity Description

Creative Economy
Media Education and
Workforce
Development

Manage, implement, support media education, creative economy workforce
development, internships and training programs for youth and adults in the District of
Columbia.

Creative Economy
Support

Support the growth and sustainability of the local creative economy through strategic
programs, initiatives, community partnerships, and the Mayor Muriel Bowser
Presents: 202Creates program.

Management of
Goverment Broadcast
Channels

Management of the daily content production and broadcast of government, public
affairs and educational programming

Provide Government
Public Service
Programming for
District Residents

Provide programming that informs District residents about the operations, services,
programs and initiatives managed, maintained and administrated by the District of
Columbia government, government agencies, and the District of Columbia City
Council.

Maintain a Transparent
Agency Website and
Social Media Strategy

Maintain a dynamic, transparent website (and social media strategy) that provides
District residents relevant and useful information related to the agency’s operations,
administration and services. Produce and distribute a monthly agency newsletter.

Negotiate and Regulate
District Cable Franchise
Agreements

Negotiate and regulate cable franchise agreements between cable service providers
and the District of Columbia. Ensures compliance with the negotiated franchise
agreements, and maintain an economic and regulatory environment that promotes
competition and consumer protection within the District’s cable television industry.

Support District
Creative Economy
Festivals, Special Events
and Media Professional
Organizatons

Support creative economy festivals, special events, and support the programing and
initiatives of media professional organizations, schools, youth organizations, and
non-profits.

DKN Channel
Production,
Programming and
Broadcast

Management and operations of the District Knowledge Network (DKN), a government
channel that offers educational and informative programming to District residents.

DCN Channel
Production,
Programming and
Broadcast

The management and broadcast operations of the District of Columbia Network
(DCN), a government channel that provides transparent, informative and open
government programming to District residents.

DCC Channel
Production,
Programming and
Broadcast

The management and broadcast operations of the District City Council Channel
(DCC), a government channel that provides transparent, informative and open
government programming to District residents.

DC Radio 96.3 HD4
Production,
Programming and
Broadcast

The management, programming, and broadcast operations of DC Radio 96.3 HD4, a
government radio station that provides transparent, informative, open government
programming, as well as training and educational opportunities to District residents.

Page 14 / 17



(continued)

Activity Name Activity Description

Develop legislation and
regulatory policies in
support OCTFME’s
mission and operations.

The operation identifies OCTFME’s activity related to the legislative, statutory, and
regulatory management related to the agency’s operations, activities, programs,
initiatives, and other agency functions.

Support for District
Resident Cable
Customers

Provide customer service for District resident customers of cable television services.
Respond to customer questions, complaints, and service quality concerns.

Permitting and
Production Support
Services

Provide media production permitting, production support services, and location
assistance for media production within the District of Columbia. Promote the District
as a location for media production.

Manage and
Administrate the
District of Columbia
Film, Television and
Entertainment Rebate
Fund

Manage and administrate the District of Columbia Film, Television and Entertainment
Rebate Fund. Strategically leverage the District’s media production and
infrastructure incentive program to support the growth of a sustainable creative
economy and promote media industry employment.

Special Event Logistics
and Production Support

Provide logistics, production, and broadcasting support for local creative economy,
cultural, and public service events and festivals.

OCTFME Broadcast
Facility Management

Manage the broadcast operations and maintenance of the OCTFME broadcast
facility, 441 Judiciary Square, and the John A. Wilson Building.

DCE Network
Production,
Programming and
Broadcast

The management and broadcast operations of the District of Columbia Network
Entertainment Network (DCE), a digital entertainment streaming network that
distributes lifestyle, public affairs, live events, sports, arts, and entertainment
programming locally, nationally, and internationally.

Support Go-Go Music
as Official Music of the
District of Columbia

Manage programs, events, and initiatives that support the preservation; artists;
venues; history; and archiving of Go-Go Music in the District of Columbia pursuant to
D.C. Law 23-71, The Go-Go Official Music of the District of Columbia Designation Act
of 2020.
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7 Projects

7.1 FacilitateCreativeEconomyActivations inTargetedDistrictofColumbia
Economic Priority Zones

Proposed Completion Date: September 30, 2025

In FY25 the Office of Cable Television, Film, Music and Entertainment (OCTFME) will produce, facilitate, or
provide primary logistics support for at least activation/festival in the following economic priority zones in the
District: (2) Anacostia Waterfront; (3) St. Elizabeths/Congress Heights/Berry Farm, and (4) Downtown DC. The
primary goals of the creative economy activations will be to contribute to the economic development,
revitalization, and labor force impacts within the District’s creative and performing arts industries. The activations
in the Anacostia Waterfront and St. Elizabeths/Congress Heights/Berry Farm economic priority zones will have a
specific focus on advancing racial equity, focusing on promoting opportunities for creative entrepreneurs, artists,
performers, and/or musicians from historically underrepresented communities, that attracts domestic and
international tourists, hence, providing an uptick in our city’s tourism numbers and revenue.

Related Administrative Structure: Creative Affairs Office (CAO)

7.2 4.1 Redesign and update the OCTFME and 202Creates Websites
Proposed Completion Date: September 30, 2025

In Fiscal Year 2025, the Office of Cable Television, Film, Music, and Entertainment (OCTFME) will update,
redesign, and re-launch the OCTFME and 202Creates websites. Collaborating closely with the Office of the Chief
Technology Officer (OCTO) OCTFME will develop an engaging, informative, dynamic online platform that amplifies
OCTFME’s mission to support a diverse and equitable local creative economy and the District as an entertainment
destination.

Related Administrative Structure: Communications

7.3 UpdateOCTFMEFilmPermitFeeScheduleandModifyDCCode§2–1204.11d
(Motion Picture and Television Production Permits)

Proposed Completion Date: September 30, 2025

In FY25 the Office of Cable Television, Film, Music and Entertainment (OCTFME) will submit a proposal to update
the film and television permit fee schedule. The fee schedule has not been updated since FY2010, and the
proposal will be designed to increase permit fee revenues to the District by 33% to 50%. OCTFME’s film permitting
authority and authority to receive permit fees on behalf of the District Government was established via DC Codes:
§ 2–1204.11d. (Motion picture and television production permits) & § 34–1252.03 (OCTFME Special Account).

Related Administrative Structure: Film

7.4 InstallAutomatedClosedCaptioningSystemforDistrictofColumbia
PEG Channels

Proposed Completion Date: September 30, 2025

In FY25 the Office of Cable Television, Film, Music and Entertainment (OCTFME) will install an integrated
Automated Closed Captioning System for the three (3) District of Columbia Public, Education and Government
(“PEG”) channels (DCN, DCC and DKN). Providing this new service will enhance the PEG channel’s ADA
compliance and automate the system for providing the captioning of public safety/health announcements, DC City
Council hearings, open government information, and public interest government programming broadcast to District
of Columbia cable customers and over the internet. This is a previously scheduled capital project delayed due to
funding pressures in a previous fiscal year.
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Related Administrative Structure: Production and Programming

7.5 Upgrade OCTFME Facility Base Building Systems (BAS)
Proposed Completion Date: September 30, 2025

In FY25 the Office of Cable Television, Film, Music and Entertainment (OCTFME) will install upgrades to the Base
Building Systems (BAS) that will provide proper functionality of the BAS at OCTFME. The Base Building Systems
(BAS) is designed to monitor and control base building systems (electrical/emergency power/HVAC/plumbing)
through electronic points of contact with their mechanical hardware. The upgrades will ensure the reliability and
automation of these vital building engineering systems. These critical upgrades to the OCTFME facilities and
infrastructure will support OCTFME’s mission to provide reliable, transparent, open government information to
District residents via the District of Columbia Public, Education and Government (“PEG”) channels.

Related Administrative Structure: Operations
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