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Fiscal Year (FY) 2020 was an unprecedented year for all DC residents, businesses and the District 
Government. In March 2020—the second quarter of the fiscal year—Mayor Bowser declared a public 
health emergency and District government quickly pivoted to respond to the COVID-19 global health 
pandemic. To align with recommended social distancing and public safety guidelines, in just one day, 
over 60 percent of District government employees transitioned to a telework posture. In addition, many 
District agencies limited or temporarily ceased most in-person activities and services.  

The global health emergency required the District to significantly reallocate financial and personnel 
resources to respond to the pandemic. With the change in operations and a substantial decrease in 
revenues, the District’s response required all agencies to determine how to best provide services to 
District residents, visitors and employees, while maintaining the necessary protocols to help slow the 
spread of COVID-19.  

As such, the global health pandemic greatly impacted some agencies’ abilities to meet their FY20 key 
performance indicators (KPIs) and strategic initiatives established prior to its onset as agencies shifted 
resources to respond to COVID-19. Therefore, outcomes for KPIs and strategic initiatives reflect a 
shift in District priorities and efforts during this crisis. While we continue to believe strongly in 
performance tracking to improve District services, the data for FY20 is not fully indicative of agencies’ 
performance and should be reviewed factoring in the unprecedented challenges encountered in FY 
2020. 

 
Sincerely, 
 

 
 
Kevin Donahue 
Interim City Administrator 



����������	
�	�����	�
���	�������������� �	!"	#$%&'(	)!�*+ ,-. /./.-0�	�'++'! 	!"	�0�	�������� �	!"	#$%&'(	)!�*+	1�#)2	'+	�!	��!3'4�	�0�	0'50�+�	6$�&'�7	+� '���'! 8	���*' 5	� "!�(��� �8	� 4	9���	�� �5��� �	+��3'(�+	�0��	���	%!�0	�(!&!5'(�&&7+!$ 4	� 4	(!+�	�:�(�'3�;-0�	�������� �	!"	#$%&'(	)!�*+	1�#)2	��!3'4�+	�$ '('��&	+��3'(�+	�!	�'+��'(�	��+'4� �+	� 4	%$+' �++�+	' 	�<!	4'+�' (�	��!5���	����+=	>!&'4	<�+��	�� �5��� �	� 4	���*' 5� "!�(��� �;	?�0' 4	�0�	+(� �+8	�#)@+	A&���	B� �5��� �	C4�' '+����'! 	+$��!��+	�&&	('�7	+��3'(�+	%7	��!($�' 58	"$�&' 58	� 4	��' ��' ' 5	�0!$+� 4+	!"	�'+��'(�	5!3�� �� �3�0'(&�+	"�!�	+�4� +	�!	0��37	�6$'��� �;	DEDE	FGGHIJKLMNIOPQM
	DEDE	ROS	TOUVHUIWPGO	XPYLGWQHUM
	 #���'('���' 5	' 	�0�	('�7<'4�	��+�! +�	�Z�!+�4	�5� (7	���+!  �&	�!	�3��'��7	!"	(�!++["$ (�'! �&	4$�'�+	� 4	��+�! +'%'&'�'�+;		-0'+	(�����4	�5����	+� +�	!"	��'4�	� 4	+� +�	!"	�$��!+�	"!�	�0�	+��:8	� 4	'�(! ��'%$��4	�!	�0�	�5� (7	%�' 5	��+�! +'%&�	' 	�0�	$+�	!"	'�+���+!  �&;		 �#)	���+!  �&	+��3�4	' 	3��'!$+	�!&�+	��!3'4' 5	&!5'+�'(+8	!�����'! +	� 4	+�����5'(	+$��!��	"!��0�	('�7@+	\]̂ _�[̀a	b�+�! +�;		C5� (7	���+!  �&	&��4	('�7[<'4�	��+�' 58	�0�	��������'! 	!"	�0��&��� ��'3�	(���	+'��8	&!5'+�'(�&	+$��!��	�!	+!('�&	+��3'(�+8	##c	4'+��'%$�'! 	� 4	!�0��	*�7	��+*+�++!('���4	<'�0	�0�	�� 4��'(;		-0'+	5����&7	%� �d��4	��+'4� �+	�+	�0�	�5� (7	���+!  �&	<!�*�4' 	�0�	%�(*5�!$ 4	�!	� +$��	�++� �'�&	�� 4��'(	+��3'(�+	<���	��!3'4�4	�!	�0�	�$%&'(]3���&&	�0'+	0�&��4	+��:	�!��&�8	� 4	0'50&'50��4	�0�	'��!��� (�	!"�#)	+��:	� 4	�0�'�	(! ��'%$�'! +	�!	*���	�0�	('�7	!�����' 5	�3� 	' 	�(�'+'+;		C44'�'! �&&78	�0�	�5� (7	4'+�&�7�4	'�+	�%'&'�7	�!	 '�%&�	� 4�4����%&�	�!	�0�	($��� �	� 3'�! �� �; -0�	�5� (7	0�+	(! �' $�4	��!3'4' 5	*�7	�$ '('��&	+��3'(�+	�!	�0�	('�7	�!	' (&$4�	���*' 5� "!�(��� �	� 4	+!&'4	<�+��	(!&&�(�'! +;		e!�	! &7	<�+	�0�+�	+��3'(�	+�'&&	��!3'4�4	%$�	�0�	�5� (7��' ��' �4	�	0'50	�!$��	(!��&��'! 	����	1aaf2	"!�	���+0	� 4	��(7(&' 5	(!&&�(�'! +;		_�	�&+!(!��&���4	!3��	//..	�%� 4! �4	3�0'(&�	' 3�+�'5��'! +	4$�' 5	�0�	"!$��0	6$�����;		-0'+	&����+'4� �+	* !<	<�	<���	+�'&&	<!�*' 5	� 4	�44��++' 5	+��3'(�	��6$�+�+	�3� 	' 	+�'��	!"	�0�	+��g 5� 4	!�����'! +	(0�&&� 5�+;		-0'+	�((!��&'+0�� �	(! �' $�4	�!	��9�(�	�!+'�'3�&7	! 	�0�	<!�*	!"�#)	� 4	'�+	���&!7��+;		_�	4��! +�����4	�0�	�Z�����	��+�! +'3� �++!"	�0�	�5� (78	'�+	<'&&' 5 �++	�!	5!	�%!3�	� 4	%�7! 4	�!	5��	�0�	h!%4! �	�3� 	<0� 	'�	"�&&+	!$�+'4�	!"	'�+	�$�3'�<;		-0'+	�&+!	%!!+��4���&!7��	�!��&�	� 4	0'50&'50��4	�0�	'��!��� (�	!"	�#)	�+	�	d�+���+�! 4��	�7��	� �'�7; �#)	*���	�0�	('�7	(&�� 	� 4	+�"�	4$�' 5	�0�	('3'&	$ ��+�	�+	�	��+$&�	!"	��!��+�	4$�' 5	�0�	�� 4��'(;	-0�	�5� (7	���"!���4	+�����	(&�� ' 5+	� 4	!�0��	+� '���'! 	+��3'(�+	�i��	�'!�+	� 4	��!��+�+;		-0'+4'+�&�7�4	�!	�0�	��+'4� �+	�0�	('�7@+	��+'&'� (�	' 	�0�	�'4+�	!"	+!��	(0�!+8	� 4	�	4�4'(��'! 	�!	�0��'++'! 	!"	*���' 5	�0�	('�7	(&�� 	� 4	+�"�;		
C((!��&'+0�� � _���(�	! 	C5� (7 _���(�	! 	b�+'4� �+

	j	k	lmnompq	rstuvspukwsxq	yqqu	zomo{qzqmu	t|tuqzt	omx	tqv}spqt	u~	qmt�vq	uszq�|	omx	p~tu	q�qpus}q	o}os�o�s�su|	~�	}qnsp�qt	wns�q	xqpvqotsm{	~�v	yqqu�t	qm}sv~mzqmuo�	sz�opu�		���qot�vqt�	 �$�����&7 ��;�f �a;�f ��;/f �.f ��;�f ��;�f ��;af ��;�f �a;/f B�� 	C  $�&&7 ��;/f ��f ��;̀f �.f C  $�&B��+$�� C  $�&B��+$�� C  $�&B��+$�� C  $�&B��+$�� ��;�f B�� 	�$�����&7 e�<	' /.̀a e�<	' /.̀a �.f �.f �a;af �.;af ��;�f ��;/f �a;�f � ��� \]̂ _�[̀a�:�(��4!�����'! +	� 4+0!�	�g('� (7;�	k	lmt�vq	oppqtt	u~	�ov�sm{	omx	sz�v~}q	����sp	to�qu|	�~v	vqtsxqmut�	��tsmqttqt�	omx	}stsu~vt	unv~�{n	q�qpus}q	qm�~vpqzqmu	~�	�ov�sm{	vq{��ous~mt	omx	qmnompqx	����spsm�~vzous~m	omx	p~zz�mspous~m	o�~�u	�ov�sm{	omx	to�qu|�		��	�qot�vqt�	�$�����&7 e�<	' /.̀a e�<	' /.̀a ;̀�f �f .;�f .;/f .;�f .;�f .;/f B�� 	C  $�&&7 e�<	' /.̀a e�<	' /.̀a /8.̀�8��̀ 8̀��.8... C  $�&B��+$�� C  $�&B��+$�� C  $�&B��+$�� C  $�&B��+$�� 8̀.��8��a � ��� \]̂ _�[̀a+'5 'd(� �&7��4$(�4���*' 5!�����'! +	�0$+�:�(�' 5	�0� $�%��	!"�'�' 5+���"!���4;�	k	�o�mpn	omx	sz��qzqmu	q�qpus}q	tuvouq{sqt	omx	�v~{vozt	xqts{mqx	u~	vqx�pq	wotuq�	smpvqotq	sz�opu	~�	vqp|p�sm{	q�~vut�	omx	t���~vu	{vqouqv	wotuq	xs}qvts~m�		��	�qot�vqt�	�$�����&7 /�;�f /�;�f /�;̀f /� e!���&'(�%&�' ('4� �+ e!���&'(�%&�' ('4� �+ e!���&'(�%&�' ('4� �+ )�'�' 5	! ���� /�f B�� 	�$�����&7 �;� .;� /;/ /;� /;./ /;.� /;�� /;�� /;� B�� 	�	k	�v~}sxq	uszq�|�	q�qpus}q�	omx	qp~�~{spo��|	t~�mx	wotuq	zomo{qzqmu�	tm~w	vqz~}o��	tuvqqu	omx	����sp	t�opq	p�qomsm{�	omx	�omxtpo�sm{	tqv}spqt	u~	qmnompq	p�qom�smqtt	omxto�qu|	�~v	vqtsxqmut�	��tsmqttqt�	omx	}stsu~vt	~�	unq	rstuvspu	~�	�~��z�so�		��	�qot�vqt�	�$�����&7 a�;�f a�;�f a�;�f aa;�f aa;/f a�;/f aa;af aa;af aa;�f e���&7B�� \]̂ _�[̀a�:�(��4	+��g 5� 4	!�����'! +<0'(0	' 	�$� (�$+�4' (���+�44�&�7�4	�!$��+� 4	+!��(���7!3��	!"�!$��+;�$�����&7 aa;̀f aaf a�;�f aa;�f aa;�f aa;�f aa;af aa;af aa;�f e���&7B�� \]̂ _�[̀a�:�(��4	+��g 5� 4	!�����'! +<0'(0	' 	�$� (�$+�4' (���+�44�&�7�4	�!$��+� 4	+!��(���7!3��	!"�!$��+;

B��+$�� A��6$� (7 A�/.̀�C(�$�& A�/.̀�C(�$�& A�/.̀aC(�$�& A�/./.-��5�� A�/./.�$�����` A�/./.�$�����/ A�/./.�$������ A�/./.�$������ A�/./.C(�$�& ,#_>���$+ cZ�&� ��'! "!�	� ���A�	/./.-��5��

�#)@+	(! �' $�4+$��!��	!"	�0�('�7<'4�	\!3'4[̀ab�+�! +�B�' ��' ' 5�$ '('��&	+��3'(�+�0�!$50	�0��� 4��'(�#)@+	+$((�++"$&��+�! +�	�!	('3'&$ ��+�	' 	�0�	('�7
\'�7[<'4�	(!��&'� (�	����	<'�0���3� �'3�	��' �� � (����!' ��� �+#��(� �	!"	3�0'(&�+	$ 4��	d3�7���	!&4#��(� �	!"	&'50�		3�0'(&���' �� � (�	(!��&���4		<'�0' ��	0!$�+#��(� �	!"	-'(*��+	�'+�'++�4<0� 	\! ��+��4e$�%��	!"	b�+'4� �'�&	#��*' 5#���'�	1b##2	-'�' 5+	' '�'���4	%7���*' 5	� "!�(��� �	!g('�&+
b�+'4� �'�&	�'3��+'! 	b���1���(� �	!"	+!&'4	<�+��	��(7(&�48(!��!+��48	� 4	��$+�42#!$ 4+	!"	��"$+�	1���+02(!&&�(��4	���	��+'4� �	+��3�4���	4�7#��(� �	!"	��+'4� �'�&	��(7(&' 5(!&&�(�'! 	�!$��+	(!��&���4	! +(0�4$&�4	4�7#��(� �	!"	��+'4� �'�&	���+0(!&&�(�'! 	�!$��+	(!��&���4	! �0�	+(0�4$&�4	4�7



������������	
���	���

����������	����

��������� �����  !� � "#��� �!� $%�&&�'(�)��'*('+�*�, $%�&&�'(�)��'*('+�*�, "-�.� "/� � "/��� 0�� ���������� $�1�'*./2" $�1�'*./2" !./2 �"�� 22 / 2#2/ 2-.� 2�� !!"! 0�� ���������� $�1�'*./2" $�1�'*./2" 2-3!!� �"�� -/22 -./. -�#- # �" 2#3�#! 4*5�� 6789:;2"�<�(��+%&����'%*,��������� $�1�'*./2" $�1�'*./2"  "�"� �!� #��-� !�� ����� �#� �!�-� 4*5�� 6%='+;2"�<�(��+%&����'%*,
0��,��� >��?��*(� >@./2 A(���� >@./2�A(���� >@./2"A(���� >@././B��C�� >@././�������2 >@././�������. >@././�������- >@././�������# >@././A(���� DE9F����, GH&��*��'%*I%��4*5��>@�././B��C��

�J�K�LMNMOPQPNR�ST�UVWPXYZPX�[\UR]\VR�̂PPR�_]P̀PNRMR\̀P�QM\NRPNMNVP��aJ�LPMUY]Pb��- � -2#� " � �/� �2.  �2 ."  J�K�LMNMOPQPNR�ST�YNUVWPXYZPX�[\UR]\VR�̂PPR�]P_M\]U��aJ�LPMUY]Pb��./3.!# ..3 -! !!� � !� #!�2 !!#� ..3#-#c�K�dM]e\NO�R\VePR�f]\R\NO�MNX�PNTS]VPQPNR��ag�LPMUY]PUb� 23--!3�"� 23-# 3"#� -!#3.�/ -#"3-/. -!3"�� !#32./  "-3� /��"/  " # .�!" . 2/ -�. #�" �.//$�1�'*�./2" 2/!32 ! ."32�- -/3"2" 2#3222 2�3!2- ".3 /�c�K�hSf\NO�ST�MiMNXSNPX�MNX�jYNe�̀PW\VZPU��ag�LPMUY]PUb� #. ! - "- 2!" 2�#" . / -.#�$�1�'*�./2"  . ! 2! - .//2 2�-. ..!"  #�!$�1�'*�./2" .22- !/! ��� / / 22 -c�K�hSf\NO�ST�_M]e\NO�̀\SZMRS]U��aJ�LPMUY]Pb�� ."3.2! -!3�/!  �"2 �"". 2��2 -.  ..3/.2k�K�lYZe�mSZZPVR\SN��aJ�LPMUY]Pb�� !-3"/. !!3 .- 2.3 !- 2.3!!! 2 3 !# 2"3�/- �.3��!k�K�dYiZ\V�U_MVP�VZPMN\NO��ac�LPMUY]PUb� $�1�'*�./2" #�/� "�- 2!-- 2!/" 2 � !�2.$�1�'*�./2" 2/32�-�- $%��&&�'(�)��'*('+�*�, $%��&&�'(�)��'*('+�*�, .�!"�" -!2 �. �-  �2k�K�nSZ\X�oMURP�pXYVMR\SN�MNX�pNTS]VPQPNR�anoppdb��aJ�LPMUY]Pb��$�1�'*�./2" -/�" !" #�!  2 2� 2-#/k�K�oMURP�MNX�]PVqVZ\NO�VSZZPVR\SNU��ac�LPMUY]PUb� .�3 �.�# .�3 !2�.  /#��� �. !  #"��# �"2!�� . 3 -!��2/.3 �!�� "#3#� .23��/�! ..32/2�2 . 3.#2 . 3�##�" ""3/� �#k�K�oMURP�X\̀P]U\SN�MNX�X\U_SUMZ��ac�LPMUY]PUb� $�1�'*�./2" "�3#.� .#3-## ."3"� 2.32-. . 3�!# "#3-2 $�1�'*�./2" !223�-/�" A**����0��,��� A**����0��,��� A**����0��,��� A**����0��,��� # #3#/-�"

0��,��� >@�./2�A(���� >@�./2"A(���� >@�././��������2 >@�././��������. >@�././��������- >@�././��������# >@././
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